Mirai Cloud: Empowering Your
Digital Future

Welcome to Mirai Cloud IT Services, your trusted partner in navigating the complex
world of technology. We are a technology-driven company dedicated to providing
cutting-edge cloud infrastructure, robust network support, and impenetrable
cybersecurity solutions. Our mission is to enable digital growth for businesses, schools,
and institutions by delivering secure, scalable, and customized IT services that simplify
operations, improve productivity, and ensure security in a digital-first world.

At Mirai Cloud, we envision a future where organizations are empowered by smart IT
solutions, fostering a seamlessly connected digital ecosystem. Join us as we explore
the comprehensive range of products and services designed to propel your
organization forward.
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About Mirai Cloud: Your Trusted IT Partner

Mirai Cloud IT Services stands at the forefront of technological
innovation, offering advanced solutions to meet the evolving demands
of the digital landscape. Our expertise spans across critical areas of IT
infrastructure, ensuring your operations are not just functional, but also
resilient and future-proof.

Our Vision

"To be a trusted technology partner, empowering organizations
through secure, scalable, and smart IT solutions that shape a digitally
connected future."

We believe in building long-term relationships with our clients, becoming
an indispensable extension of their teams. Our commitment to
innovation means we are constantly adapting to new technologies,
ensuring you always have access to the most effective and secure
solutions available.

Our Mission

Our mission is to deliver reliable IT infrastructure, cloud solutions, and security services that help businesses, schools, and institutions simplify

operations, improve productivity, and stay secure in a digital-first world. We are dedicated to translating complex IT challenges into streamlined, user-

friendly solutions that drive real-world results.
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Secure Solutions Scalable Infrastructure

Protecting your data and systems from evolving  Solutions designed to grow with your
cyber threats is our top priority. organization, adapting to changing needs.

55

Connected Future

Building robust networks that enable seamless
communication and collaboration.
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Industries We Serve & Why Cnoose Us

Mirai Cloud is dedicated to providing specialized IT solutions across a diverse range of industries, understanding their unique challenges and
requirements. Our expertise allows us to deliver tailored services that drive efficiency and foster growth.

Industries We Serve

Schools & Colleges: Enhancing learning environments with robust
networks and secure digital tools.

Small & Medium Businesses: Scalable and budget-friendly IT
solutions to fuel business growth.

Healthcare & Clinics: Secure and compliant IT infrastructure for
sensitive patient data.

Financial Services: Reliable and secure systems for critical financial
operations.

Startups & Tech Companies: Agile and innovative IT support to
keep pace with rapid development.

Why Choose Mirai Cloud?

Fast & Reliable Support: Prompt and effective assistance whenever
you need it.

Certified Engineers: Our team comprises highly skilled and certified
professionals.

Scalable Solutions: IT infrastructure designed to grow and adapt
with your organization.

Budget-friendly Packages: Cost-effective solutions without
compromising on quality.

Custom Cloud Design: Tailored cloud strategies that align perfectly
with your business goals.
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Powerful IT Services Tailored for Growth

At Mirai Cloud, we understand that every organization has unique IT needs. Our comprehensive suite of services is designed to provide powerful,
tailored solutions that support your growth and operational efficiency. From cloud migration to ongoing support, we've got you covered.
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Cloud Services Network Services
Migrate, manage, and optimize your cloud infrastructure for peak Design and deploy secure, high-speed network environments,
performance and cost-efficiency across AWS, Azure, or GCP. ensuring optimal performance, uptime, and data security.
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IT Security Services IT Support & AMC
Comprehensive protection from modern threats with endpoint Expert assistance for every technical issue with rapid response times
security, vulnerability testing, and multi-layer firewalls. and proactive maintenance contracts.

Our services are built on a foundation of reliability and expertise, ensuring your IT infrastructure is always robust, secure, and ready to meet future
challenges. We provide end-to-end solutions, from initial consultation and design to implementation and ongoing support, allowing you to focus on
your core business.
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Cloud services

Office 365 (Microsoft 365) Services User Account Management & Administration

e Exchange Online Email Management

e SharePoint Online Configuration & Migration

e OneDrive for Business Setup

e Microsoft Teams Implementation & Governance

e Security and Compliance Configuration

e Data Loss Prevention (DLP) Policies

e Conditional Access & Multi-Factor Authentication (MFA) Setup
e Intune Device Management

e Azure Active Directory Integration & Synchronization
e Office 365 Backup and Recovery

e Mail Flow and Spam Protection

e End-User Training and Adoption Support
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Microsoft Azure Cloud Services Virtual Machine Deployment & Management

e Azure Storage Account Configuration

e Azure Active Directory Administration

e Virtual Networks and Subnet Design

e Azure Backup and Disaster Recovery Planning
e Azure Security Center Configuration

e Azure App Services (Web Hosting)

e Azure SQL Database Management

e Azure Monitor and Log Analytics Setup

e Azure Policy and Compliance Management

e Azure Cost Management and Optimization
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Amazon Web Services (AWS) Services EC2 Instance Provisioning & Management

e S3 Bucket Configuration and Lifecycle Policies

e VPC Network Design & Implementation

e Identity and Access Management (IAM) Policies

* RDS Database Setup and Maintenance

e CloudWatch Monitoring and Alerts

e Lambda Functions and Serverless Workflow Development
e Backup and Disaster Recovery Solutions

e Security Hardening and Best Practices Implementation

e Auto Scaling and Load Balancing Configuration

e Cost Management and Resource Optimization
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Google Cloud Platform (GCP) Services Virtual Machine Provisioning and Management

e Cloud Storage Configuration and Management

e Network and Firewall Setup

e |dentity and Access Management (IAM)

e Kubernetes and Container Management

e Cloud Functions and Serverless Application Setup
e Database Hosting and Migration Services

e Monitoring and Logging Configuration

e Security and Compliance Controls

e Disaster Recovery Planning and Implementation

e Cost Optimization and Budget Management
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Mirai Cloud Services: Beyond the Basics

Wireless Solutions

Experience uninterrupted and secure wireless connectivity. We offer
comprehensive solutions from small office Wi-Fi setups to campus-wide
networks, including access point deployment, Wi-Fi heat mapping,
signal optimization, and secure guest networks with robust password
policies.

Application & Software Services

Seamlessly deploy and configure essential business applications.
Whether it's CRM, inventory systems, or collaborative platforms, we
handle software installation, migration, licensing compliance, and
customization for tools like Zoho, Tally, and MS Dynamics, integrating
them with your email, calendar, and storage systems.

Data Center Services

Build or enhance your data center with our professional setup and
monitoring services. This includes physical rack setup, power backup
solutions, server virtualization (VMWare, Hyper-V), disaster recovery
planning, and network redundancy design. We provide 24/7 availability

monitoring with real-time alerts to ensure maximum uptime.

Business Communication Services

Improve collaboration with modern communication tools. Our solutions
include custom email domain setup (Gmail, Outlook), business VolP
systems with IVR, and seamless integration of chat, video, and cloud
communication platforms, ideal for remote teams, sales departments,
and educational portals.

These advanced services are designed to give your organization a competitive edge, optimizing every aspect of your IT environment for efficiency,

security, and growth.
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Technology That Powers Your Business: Our Products

Mirai Cloud provides a curated selection of hardware, software, and surveillance solutions to build a robust and secure IT ecosystem. Our products are
sourced from trusted brands, ensuring reliability and performance for your critical operations.

IT Hardware & Accessories

We supply and install high-performance IT hardware, including desktops, laptops,
enterprise-grade servers, networking equipment, UPS systems, and structured cabling. All
hardware comes with installation support, warranty management, and post-sale technical
assistance.

Firewall Devices

Secure your digital environment with advanced firewall appliances featuring intrusion
detection and prevention, real-time network traffic filtering, secure VPN for remote access,
and continuous threat intelligence updates.

fotal Security 2 Antivirus Solutions

S e Protect against malware, data loss, and system breaches with licensed antivirus software
Your protection is live now

3 recommendations

offering multi-device protection, centralized dashboards, cloud-based threat intelligence,

| Details | and ransomware protection.
"
Scan Database Update Safe Money Password M
3 | O p
¢ Protection Backup and Restore Protection for kids My Kaspe

Other products My Kaspersky License: .

Surveillance Systems (CCTV)

Custom-installed CCTV systems provide robust surveillance with bullet and dome cameras,
night vision, motion sensors, DVR/NVR recording systems, remote access, and integration
with alarm systems.
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Enhancing Communication and Display

Beyond core infrastructure, Mirai Cloud offers specialized products designed to enhance communication, collaboration, and visual impact within your
organization. These solutions are perfect for modern classrooms, corporate offices, and dynamic showrooms.

Video Conferencing Equipment

Empower seamless communication with our plug-and-play
conferencing systems. Ideal for education, training, client meetings, and
remote collaboration, our offerings include Full HD cameras with wide-
angle lenses, conference-grade microphones and speakers, interactive
displays, smart boards, and PTZ camera controls with touch panels.

Display Solutions

Make a powerful impact with dynamic and interactive display
technology. We provide commercial-grade LED panels, touch-enabled
interactive whiteboards, and digital signage for advertising or
information displays. Our smart TVs are perfect for presentations and
conferencing, complemented by wall mounting, screen calibration, and
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AV system integration services.
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These innovative products are designed to create engaging and productive environments, fostering better communication and impactful visual

experiences.
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Licensed Software & Tools: Stay Productive and Secure

In today's digital world, authentic and properly managed software is crucial for productivity and security. Mirai Cloud helps you navigate the
complexities of software licensing, ensuring your organization remains compliant, updated, and efficient.

1 Microsoft 365 Business & Enterprise Licenses (G Google Workspace Setup & Management
Access a full suite of productivity tools, including Word, Excel, Leverage powerful cloud-based collaboration tools like Gmail,
PowerPoint, Outlook, Teams, and cloud storage, tailored for Calendar, Drive, Docs, Sheets, and Meet for seamless teamwork
businesses of all sizes. and communication.

=@ Zoom, Microsoft Teams, Cisco WebEXx Licenses E® Antivirus, Firewall, and Backup Software Licenses
Facilitate high-quality video conferencing and virtual meetings Implement essential security and data protection solutions with
with reliable and feature-rich platforms that support your remote leading software that safeguards your systems against threats and
and hybrid work needs. ensures data recovery.

We simplify the process of purchasing, installing, and managing licenses, providing ongoing updates and technical support. Our bulk licensing
discounts for organizations ensure cost-effective solutions without compromising on quality or compliance.
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Take the Next Step Towards Reliable IT - Connect with Our
Experts

Phone No.: 9100218218

Email Id: info@miraiclouditservices.com

Linkedin Id: https://www.linkedin.com/company/mirai-cloud-it-services/
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